517.554.1877 leer.sobie@gmail.com

Websites and Profiles

e www.leersobie.com
e www.linkedin.com/in/leersobie

Experience

e |T Leadership (5+ Years) Networking and Active Directory (10+ Years)

e End-User Support and Project Implementation e Music Direction and Performance (25+ Years)
(20+ Years)

e Photography (5+ Years) e Licensed drone photographer (3+ years)
Work History

Field Service Lead

Enterprise Integration, Jacksonville, FL May 2024 - Current

e Key Skills: Managed client relationship with clinic managers, key staff, and corporate IT. Project Implementation,
Networking and End-User Support for 10 Clinics and 400 users across Michigan

Technology and Media Coordinator

River Terrace CRC, East Lansing, MI June 2022 - Current

e Key Skills: Consult on IT needs/upgrades, assist with planning of facility remodel, run weekly livestream,
coordinate and train volunteers and staff

Music Director and Freelance Musician

Self-Employed, Ann Arbor, Ml August 2010 - Current

e Key skills: Music director, bassist, and arranger with 25+ years of professional experience. Vetting and hiring of
freelance musicians for one-off and recurring performance opportunities

IT Security Analyst

UM Health - Sparrow, Lansing, Ml April 2022 - November 2023

e Key Skills: Identity and Access Management, Active Directory, create and maintain access for external clinic
access

Device Support Specialist

University of Michigan Health, Ann Arbor, Ml October 2019 - March 2022

e Key skills: Deployment and troubleshooting of end-user hardware for multi-hospital medical system during global
pandemic in patient and staff facing areas. Mobile device management, network access control, one-on-one
training and support.

Director of IT and Media
Port Huron Museums, Port Huron, Ml November 2020 - December 2021

e Key skills: Produced annual Giving Tuesday telethon, raising an average of $15,000 via multi-camera live
webcast, replaced IT infrastructure to meet current industry standards, enforce security best-practices via Azure
AD deployment.

PC Analyst

Oaklawn Hospital, Marshall, MI May 2020 - August 2020

e Key skills: Provided critical support for hospital and clinics during global pandemic. Building, deployment, and
troubleshooting of hardware. Project support for replacement of EMR and fetal monitoring systems.

IT Technician - Level Il / Procurement / Dispatch Team Lead

Dynamic Edge, Ann Arbor, MI November 2013 - July 2019

e Key skills: Managed and scheduled resources for both routine and emergency dispatches to client sites.
Procurement of client inventory. Performed remote and on-site support.

Education

Bachelor of Arts in Music December 2021
Albion College, Albion, Ml

Attended 2004-2007, 2021
Deans List, Spring 2021
Member - Phi Mu Alpha Sinfonia, Kappa Kappa Psi



